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That’s the amount of money we, with our lending and 
investing partners, have poured into the state’s people, 
businesses, and communities between September 1983 
and September 2023. These loans and investments 
would not have happened without an organization like 
the Community Loan Fund seeking to lend to people and 
projects that often don’t qualify for traditional financing. 

And they would not have happened without you—donors, 
investors, and all types of supporters who believe in our 
mission and our ability to create opportunity statewide.

The people we serve include homeowners in 
manufactured-home parks, homebuyers with low 

incomes, child care centers and other essential 
community services, farms, food processors and 
stores, and entrepreneurs of color. 

This annual report is actually a 40-year report, a 
decade-by-decade look back at the people and 
the events that have added up to a billion dollars 
worth of impact. No matter when you joined us on 
our journey, we hope you’ll appreciate where we’ve 
been and where we’re going and that you’ll stay 
with us for the next 40 years.

The Community 
Loan Fund fills a 
unique niche in 
communities across 
N.H. and beyond.  
 
Our organization is 
more scalable and 
dynamic than ever, 
and I can’t wait  
to be a part of 
our growth as 
we launch new 
products, improve 
our services, and 
contribute further 
to the state’s 
prosperity.”

JAMIE RICHARDSON 

COMMUNITY LOAN FUND’S 
INCOMING BOARD CHAIR

THANKS  
TO YOU: 

OUR COMMUNITY OF  
SUPPORTERS, DONORS,  

INVESTORS, AND 
BORROWERS.

TO WATCH OUR 
ANNIVERSARY VIDEO

CLICK HERE

https://youtu.be/g6-UYtzI1Wk?si=YhUmO8eA70XnWu7l


WE LIVE 
RESPECT  

40 YEARS OF 
OPPORTUNITY

We show up for our partners, colleagues, 
and clients. We actively engage in our  
communities. We connect, share our 
knowledge, and empower success.

FOUNDING 
BELIEFS

One of the barriers that keeps people 
with low incomes from achieving  
greater self-sufficiency is a lack of  
access to credit.

People and organizations that have or 
manage financial resources are willing  
to help their neighbors when they have  
a trusted mechanism to do so.

AND

To serve as a catalyst, leveraging 
financial, human, and civic resources to 
enable traditionally underserved people to 
participate more fully in N.H.’s economy.

MISSION

WE DO THIS BY:

Providing loans, capital,  
and technical assistance.

Complementing and extending the  
reach of conventional lenders and  
public institutions.

Bringing people and institutions  
together to solve problems.

The Road 
to $1 Billion
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1980s

PAGE BY PAGE...

1990s

WE EMBRACE 
CHALLENGES

We find solutions. We lead with integrity 
and authenticity. We learn and improve. 
We unlock potential.

WE ADVANCE 
EQUITY 

We strive to model diversity and  
inclusion. We work to dismantle  
economic and social barriers while  
encouraging the full and meaningful  
engagement of all.
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Our Programs Thanks to You Finances

How You  
Can Help Our Team
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1980S
THE IN THE BEGINNING, MORE 

QUESTIONS THAN ANSWERS

99.9% 
of N.H.’s residents live within  

10 MILES of one of our borrowers.

99.9%

WE HAVE MADE

LOANS SINCE 1983

CHUCK MATTHEI 
Director of the Institute for 
Community Economics, at the first 
national gathering of CDFIs

We are trying to 
forge a partnership, 
in some measure, 
between those 
who advocate very 
fundamental social 
change and those 
who are calling for 
the private sector  
to mend the holes in 
the social safety net.”

3,698  

MICHAEL SWACK & ELLIOTT BERRY

Michael Swack: 

The Institute for Community Economics (ICE) in 
Western Massachusetts had started a loan fund  
in 1979. I was on ICE’s board and volunteered to  
help examine the possibility of creating a similar  
fund in New Hampshire with multiple investors  
and multiple borrowers.

The early days felt very much like making it up as  
you go along. Who would invest early on in an 
unproven idea? What projects would we finance? 
What were our priorities for projects?  

The loan for the first manufactured-housing 
cooperative came from work done by one of my 
graduate students as part of her project for her 
master’s program.  It was very much by circumstance 
and completely unplanned. We never said anything 
like “let’s help residents buy their parks.”

Elliott Berry: 

In 1983 I was a legal aid lawyer and seeing every 
week the hardships of low-income families and seniors 
who lacked control over their housing. As N.H. began 
to experience significant population growth, land 
values skyrocketed. For my many clients who resided 
in what were then referred to as “mobile home parks” 
(or derisively labeled “trailer parks”), this often resulted 
in lot rent increases they couldn’t afford. In too many 
cases this led to eviction and the loss of their homes.

Around this time, I was invited to a meeting in the 
basement of the old St. Mary’s Convent in Hooksett 
to discuss how to facilitate the sale of a small mobile 
home park in Meredith whose owner had expressed 
an interest in selling the park to the residents. 

As this process unfolded, ICE’s leaders provided us 
with a model of how we could promote and finance 
cooperative ownership of land in N.H. With lots of 
inspiration, but few tangible resources and no staff,  
we created the N.H. Community Loan Fund.

Michael Swack, Director of the Center for 
Impact Finance, Carsey School of Public Policy 
at University of N.H., and Elliott Berry, a retired 
former managing attorney and director of N.H. 
Legal Assistance’s Housing Justice Project were 
founding directors of the Community Loan Fund.
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The Sirles brothers have a personal take on what 
“community” means.

Jason was about 10 years old and Jeff, 4, when 
their family was threatened with losing their home  
in Meredith Trailer Park.

The couple who owned and lived in the park, Victor 
and Marion Stafford, were aging and couldn’t keep 
up with the work. The obvious option was to sell it 
at a sweet profit to a developer who wanted to evict 
the families and build apartments.

But that would mean the Staffords would lose  
their own home. Plus, the park’s residents were 
more than tenants.

“I was a little toddler and I used to walk up and sit 
with Vic and Marion, and Marion would play the 
piano and Vic would break out his fiddle just to  
see the kids smile and laugh,” Jason remembers.  
“That’s the kind of people they were. It was like 
extended family.”

The Sirles’ dad thought he might be able to get a 
bank loan to buy the park, either by himself or with 
a couple neighbors, but they lacked the credit and 
down payment they needed. 

“People were tense,” Jeff says. “These were good 
working-class people, but not with ready experience. 
They needed a road map.”

Enter Rebecca Storey, a graduate student who 
heard about the park and turned it into her master’s 
project. She met with the residents, often in the 
Sirles’ kitchen, and plotted to form a cooperative to 
buy the park.

Rebecca’s professor, Michael Swack, had helped 
found the brand-new New Hampshire Community 
Loan Fund. It hadn’t yet made a loan, but its 
organizers knew the Sisters of Mercy wanted to 
invest some of their retirement funds in anti-poverty 
projects. Preventing the eviction of the Meredith 
families fit perfectly.

Lending the co-op the money to buy the park  
was a leap of faith for everyone, and that faith was 
rewarded. Not only is N.H.’s first resident-owned 
manufactured-home community still operating,  
its homeowners enjoy possibly the lowest lot rent  
in the country—$150 a month.

Both Jeff and Jason say the experience shaped 
their lives. They saw their neighbors’ pride in owning 
their community and learned that a determined 
group can appreciate different viewpoints, work 
through disagreements, and solve tough problems.

“That took compromise,” says Jeff, “and that makes 
you a better person too.”

Key Supporter | N.H. Sisters of Mercy

New Hampshire’s Sisters of Mercy,  
a Catholic order, wanted to connect their 
finances with their faith by investing their 
retirement savings in projects aimed at 
eliminating poverty. The Community Loan 
Fund enabled them to do that by using 
their funds to help convert Meredith  
Center Mobile Home Park into the first 
resident-owned community.

MEREDITH CENTER COOPERATIVE | MEREDITH
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New Hampshire Community 
Loan Fund is incorporated on 
September 21.

With partners from other states,  
the Community Loan Fund creates  
the National Association of Community 
Development Loan Funds (now the 
Opportunity Finance Network).

First nonprofit 
loan is made 
to State Street 
Food Co-op 
(now Concord 
Food Co-op).

A new state law requires 60-day 
notice to tenants before the sale 
of a manufactured-home park, 
making conversions to resident 
ownership more feasible.

The Community Loan Fund 
helps save 14 East Side 
Drive Apartments in Concord 
and launches CATCH 
Neighborhood Housing.

As the recession 
sets in, the 
Community 
Loan Fund takes 
ownership of 
four Manchester 
properties that will 
become Families 
in Transition.

Community Loan Fund helps 
communities by supporting 
businesses of all sizes. 

Our business lending  
has helped support

BUSINESSES

Over our 40-year history  
we have supported

656
of those businesses 
are “microenterprises.”

In plain english:  
More than a quarter of our 
business borrowers run 
businesses that employ 1-5 
people and have gross sales 
of $500,000 or less.

172

64

42

MULTI-FAMILY 
HOUSING PROJECTS

NONPROFITS

19
83

19
84
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19
89

19
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SECOND LOAN  
CONTAINED MANY FIRSTS

The Community Loan Fund’s second loan 
foreshadowed three types of lending for which  
we became known—to businesses, nonprofits,  
and farm-food enterprises.

In the early ’80s, Concord’s Community Action 
Program bought high-quality food in bulk to  
sell to families with low incomes, many of whom  
paid with food stamps. When the Reagan 
Administration stopped that practice—it didn’t  
want government-supported programs competing 
with private companies like grocery stores—the food 
program morphed into the independent State Street 
Food Co-op.

The co-op rented a tiny storefront and we made a 
loan so it could put deposits on, among other items, 
stock, fixtures, a scale, and cash register. The co-op’s 
sales were also tiny at first—members earned credit by 
bagging grains and beans behind the shelves—but its 
first location put it on a path to grow into the Concord 
Food Co-op, now a prominent Main Street market.

CONCORD FOOD CO-OP | CONCORD

26%

1211



1990S
THE

SISTER CORINNE FLOREK 
OF THE ADRIAN DOMINICAN 
SISTERS

“Godmother” of the CDFI  
movement and founder of  
the Religious Communities  
Investment Fund

I have watched the 
Community Loan Fund 
go through the trials 
and the tribulations. 
And I’ve watched 
your resiliency and 
your commitment to 
mission. … Thank you 
for doing it so well and 
for constantly pushing 
the boundaries.”

 A REBIRTH SPURS 
GROWTH AND INNOVATION

1990 was a year of financial devastation 
in New Hampshire. Many people told us 
to close our doors. It could have been 
the end for us. But ...

By 1990 there were

in N.H. that we helped  
create or preserve.

TODAY THERE ARE

147
17 ROCs

We suffered

losses in the homeownership 
or child care sectors.

ZERO

OUR BORROWERS,  
DONORS, INVESTORS 
AND PARTNERS 
BANDED TOGETHER

JULIE EADES / FORMER PRESIDENT

The year 1990 was a near-death experience for 
the young Community Loan Fund. 

The 1989-90 real estate crash led the Federal 
Deposit Insurance Corporation to close 17 banks 
in New Hampshire. Our 1990 audit showed our 
estimated liabilities to be greater than our assets.  
On paper, we were busted.

Experts advised us to close. In their view, our loans 
wouldn’t survive this extreme economic downturn.

We viewed our loans as helping people meet 
their basic needs, so we instead used our cash to 
help our borrowers survive. Homeowners in our 
17 resident-owned communities (ROCs) scraped 
and sacrificed and kept repaying their loans. 
Communities and parents rallied to keep their  
child care centers going. We had no losses in  
either sector.

Likewise, our supporters rallied around us.

We had partnered with banks to finance affordable-
housing projects. A handful of banks let us 
take over deeds to buildings in hard-hit areas, 
benefitting their communities and their own 
bottom lines. Three of those apartment buildings 
in Manchester enabled our fledgling Families in 
Transition program to house homeless families.

Because of the economic uncertainty, we had 
paused taking new investments from individuals. 
But religious people often look at things differently. 
Episcopal Bishop Doug Theuner advocated using 
the church’s resources to alleviate poverty. 
He championed us, and the national church and 
local parishes invested their money with us.

Their acts of faith were rewarded.

Mission-based relationships, practical flexibility, 
and cash reserves kept us resilient enough to help 
our borrowers survive one of N.H.’s bleakest times. 
By mid-1991, we were again financially fit, and 
the experience reaffirmed that we are all in this 
together: borrowers, investors, partners, donors, 
staff, and board. 1413



In 1997 a child care center now called Lancaster 
Play and Learn was the only licensed center  
within a 10- to 15-mile radius. A center in nearby 
Groveton had closed the previous year, so the 
Lancaster program had far more demand than 
space to meet the needs of local working families 
with low incomes.

As the real estate market recovered in the mid-’90s 
the Community Loan Fund had begun receiving loan 
requests from child care centers. We recognized 
high-quality child care and early education as not 
just a basic need for working families, but also 
one of the best possible economic development 
investments, generating $7 or more in public benefit 
for every dollar invested.

We had made only five child care loans when 
supporters helped us launch a Child Care Initiative  
in New Hampshire in 1997, pledging to improve  
the availability, affordability, and quality of child  
care. We received a grant to expand our staff and 
provide financing and technical assistance  
to nonprofit providers.

That grant enabled us to make our largest child care 
loan yet—more than $80,000— to help Lancester 
Play and Learn expand its building and teaching 
staff to accomodate more toddlers and preschoolers.

As with most of our programs, the customized 
training and technical assistance we provided 
through our Child Care Initiative has proved  
as valuable to center directors and managers  
as our loans.

Between lines of credit that helped the center 
survive summer enrollment drops, and loans for 
playground and other equipment, center director 
Amy Graham was hungry to learn. 

“The workshops on the management, the business 
side of it, are a huge help,” she said.

The center’s board looked at expanding again years 
later because the second floor of its old building 
needed a sprinkler system. The Community Loan 
Fund helped its board and staff conduct a needs 

assessment that focused their options on an 
affordable solution.

Our child care business training continued to 
grow and evolve into the 2010s, when we created 
Business of Child Care trainings to promote 
economic self-sufficiency for female owners of  
child care centers. We offered in-person trainings  
in three regions of the state, and posted the training 
materials on our website. We were honored for that 
work in 2017 with the N.H. Women’s Foundation’s 
She Change Award. 

By 2000, we had made 19 child care loans, 
preserving and improving nearly 950 slots.   
As of June 2023, our Child Care Facilities  
financing has supported 55 schools containing 
4,557 student slots.

Key Supporter | William Dunfey

Our first bequest, from prominent hotelier 
and political activist William Dunfey, helped 
us convert more than 50 Manchester 
apartments into transitional housing for 
homeless families and create Families 
in Transition. FIT later became an 
independent organization—the second of 
several enterprises the Community Loan 
Fund nurtured with funding, staff, or both.

CHILD CARE INITIATIVE | STATEWIDE
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IMPACT STORIES

CLICK HERE
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IMPROVING LOW-PAYING 
OCCUPATIONS
After surviving the real estate crash, the Community 
Loan Fund hit an extraordinary period of growth and 
innovation, which included exploring how to bolster 
low-income occupations like child care. Was there a 
way to improve pay, benefits, and working conditions 
in these jobs?

We took over a working capital program for 
self-employed people who didn’t have access 
to government subsidies, bank loans, and other 
assistance. The renamed MicroCredit-NH included 
artists and craftspeople and was both the first  
time we loaned to individuals and our first  
business program.  

Our Direct-Care Workforce Initiative founded a  
for-profit home care business, Quality Care Partners 
(QCP), to improve the quality of low-wage direct-care 
jobs and the quality of care in nursing centers, and 
to advance best practices in the field. We later sold 
QCP to Catholic Charities.

And more than 10 years after our second loan went 
to a nonprofit (see p. 11) we formalized our Nonprofit 
Facilities program and loaned to organizations in 
eight communities by the end of the decade.

First national award: Fannie Mae 
Award of Excellence for Low 
Income Housing Production.

The Episcopal Diocese of New 
Hampshire and nine churches 
join the Episcopal Diocesan 
Convention in supporting social 
investment by lending to the 
Community Loan Fund.

First borrower 
Meredith Center 
Cooperative pays 
off its mortgage.

Our Home of Your Own program starts 
helping developmentally disabled individuals 
buy their own homes and achieve long-term 
independence and security.

Child Care 
Initiative launched.

Community Loan Fund takes 
over Working Capital-NH. It will 
be renamed MicroCredit-NH and 
support the smallest businesses 
throughout New Hampshire.

CHILD CARE AND EARLY  
EDUCATION PROGRAMS 
BENEFIT COMMUNITIES

OUR TECHNICAL 
ASSISTANCE HELPS 
OUR BORROWERS 
SUCCEED

As of June 2023,
our loans have helped

IN PUBLIC BENEFIT

SCHOOLS

For every dollar invested, 
these programs generate

$7+

55

TO
TA

L 
B

U
S

IN
E

S
S

  &
 

C
O

M
M

U
N

IT
Y

 H
O

U
R

S

92
,2

37

CHILD CARE
5,667

NONPROFITS
2,398

BUSINESS
84,172

19
90

19
90

19
92

19
95

19
96

19
97

19
93

Since 2005 we have provided 
thousands of hours of technical 

support across sectors.

THAT’S OVER 11,000 BUSINESS 
DAYS FOR THESE THREE SECTORS 

Corporate 
Fund Award for 
Excellence in 
Management from 
N.H. Charitable 
Foundation.
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2000S
THE

GEORGE McCARTHY

Formerly of the Ford 
Foundation, in 2008

Nowhere have  
I seen a community 
development strategy 
that creates greater 
civic engagement than 
the Community Loan 
Fund’s co-op work.”

REACHING DEEPER,  
SCALING WIDER

BAD CREDIT DOESN’T 
MEAN BAD BORROWER

Welcome Home Loan borrowers 
have an average credit score of

We have loaned to  
47 HOMEBUYERS with

683
NO CREDIT

PAUL BRADLEY / PRESIDENT  
& FOUNDER ROC USA®

I grew up in Penacook, New Hampshire. It was 
an active mill town, dominated by a leather 
tanning plant, that was looked down upon by its 
wealthier neighbors.

I remember the sting of overhearing a real estate 
agent advising someone, “You don’t want to buy a 
house in Penacook.”

That feeling still boils in me. It formed my love 
for the underdog. After college, I didn’t follow 
my business-school peers into private business. 
Instead, I had embraced the idea of community 
wealth-building through cooperatives, where 
members are owners, and everyone benefits.

When I joined the N.H. Community Loan 
Fund and began working with homeowners in 
manufactured-home communities, I was struck 
by the obvious: These hardworking homeowners 
faced even more severe and unfair judgment 
because of where they lived than I ever had. And 
to make matters worse, they faced unbelievably 
weak protections and control over their homes.

Community ownership was so clearly the best 
solution. Healthy societies are those in which 
residents take responsibility for making their 
neighborhoods safe and secure and where 
neighbors know and support one another.

The commitment homeowners in resident-
owned communities demonstrated in voluntarily 
improving their neighborhoods and bringing 
people together has inspired me since I began 
this work in 1988.

The truth is, resident ownership has inspired a lot of 
people, and rightfully so. Some of those who were 
inspired represented donors and lenders that, in 
2008, helped the Community Loan Fund, a small-
state community development financial institution 
with friends in high places, spin off a national social 
venture called ROC USA®. Today, ROC USA® is 
spreading the strategy pioneered by the Community 
Loan Fund to homeowners in 20 other states.

AND YET, WE HAVE 
A REPAYMENT  
RATE OF ...

97.8%

2019



WELCOME HOME LOANS | STATEWIDE

By 2000, the Community Loan Fund had 
championed and financed resident ownership of 
manufactured-home parks for 16 years. Forty-two 
ROCs (resident-owned communities) across the 
state contained nearly 2,000 homes.

Our theory was that homeowners would enjoy  
the security of knowing the land wouldn’t be sold  
out from under their homes and the economic 
benefit of controlling their lot rent by participating  
in their cooperatives.

Both proved true, but lot rent wasn’t homeowners’ 
biggest financial burden. Many paid 15%-16% 
interest, or higher, on their home loans. Although 
the average mortgage interest rate was about 
6.7%, banks didn’t offer conventional loans for 
manufactured homes. As a result, even homebuyers 
with good credit scores turned to the high-interest, 
predatory lenders who held more than eight of 10 
home loans in N.H.’s ROCs.

Those homeowners had a forceful advocate in Lois 
Parris, leader of the state’s Manufactured Home 
Owners and Tenants Association (MOTA). Parris 
relentlessly pushed us to do more.

“Lois’s persistence and impatience kept it on our 
plate,” said then-Community Loan Fund President 
Juliana Eades. “Every time I talked to her, she said, 
‘Finance the homes. Finance the homes.’ ”

Twenty years ago, we did just that. Supported by 
five banks and the New Hampshire Community 
Development Finance Authority, our Cooperative 
Home Loans were long-term, fixed-rate, mortgage 
loans for manufactured homes. One of the first went 
to a family of four with a yearly income of less than 
$21,000 (about $35,000 in today’s dollars).

After nine years of making mortgage loans only in 
ROCs, we expanded the program (renamed Welcome 
Home Loans) in 2012 to include manufactured 
homes on land the homebuyer owned.

Throughout, one of our primary goals of our 
mortgage loans was to change other lenders’ 
perceptions of manufactured homes and owners. 

That is still happening. Our loss rate is very low, 
and demand for these homes is very high. We’ve 
shown that well-maintained homes gain value, 
that good borrowers aren’t defined by their credit 
scores (we have borrowers with no credit), and that 
manufactured-home construction and design have 
improved. Many borrowers choose these homes 
for ease of care, flexible one-floor layout, and  
cost-effective construction. 

Manufactured-home borrowers now have choices of 
where to get their mortgages. The New Hampshire 
Housing Finance Authority, in conjunction with 
Fannie Mae, offers favorable interest rates in 15 
approved ROCs. Other lenders offer mortgages on 
these homes, and banks and other partnerships 
have helped us offer down payment and closing 
cost assistance for buyers with very low incomes. 

Key Supporter | Penny Pitou

As an Olympic medalist and U.S. 
ski hall-of-famer, Gilford’s Penny Pitou 
saw—and slalomed—the heights, but never 
forgot the help she got along the way. 
“I want people to have the same 
opportunity I did in following my dreams,” 
she said when she created our first 
permanent fund, the Penny and 
Milo Pike Fund, in 2001.
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The Community Loan Fund is 
the first recipient of the National 
Community Capital Association’s 
(now Opportunity Finance 
Network, or OFN) Excellence in 
Financial Performance Award.

The Manufactured Housing Park Program 
(now ROC-NH) begins work on Pepperidge 
Woods in Barrington, the first EnergyStar-rated 
manufactured-home community in the U.S.

First Permanent 
Fund created by 
Penny Pitou
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ROC STRATEGY  
GOES NATIONAL

“If you’re successful, where will this be in 10 years?”

We had incubated or nurtured several successful 
nonprofits over 20 years, including most of the state’s 
nonprofit housing providers. Not one of our strategic 
plans included creating a national organization.

That is, until this question posed by George  
McCarthy of the Ford Foundation (now with the 
Lincoln Institute of Land Policy) forced us to think  
out of our comfort zone. 

George had visited resident-owned communities here 
and had sat asking questions in the kitchen of a ROC 
leader. He thought our manufactured-home park 
conversion strategy was scalable. The big question 
was whether states creating their own programs 
would be more effective than creating an entity  
to attract bigger partners and offer better financing 
options and services for manufactured-home  
co-ops nationally.

With invaluable support from national partners, 
including Ford, we launched ROC USA® in May 2008 
to take our strategy nationwide. Its network, which 
includes N.H., now contains 312 ROCs and 21,223 
homes in 21 states. 

ROC USA® | NATIONAL

The Community Loan Fund receives 
the national CDFI Excellence Award for 
Innovation from OFN.
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The Community Loan 
Fund makes its largest 
loan to date, $3.75 million, 
to help 301 cooperative 
homeowners in Goffstown 
buy their community.

The Community Loan Fund receives  
the most prestigious award in our 
field, the NEXT Award for Opportunity 
Finance, from OFN.

In the early 2000s  
the average mortgage  
interest rate was 6.7%. 

OWNING THE PARKS WASN’T 
ENOUGH, WE HAD TO FINANCE 
THE HOMES

HOWEVER, MANUFACTURED-HOME OWNERS 
PAID INTEREST RATES AS HIGH AS 16%

8 10OUT OF

home loans in N.H. ROCs were from 
high-interest, predatory lenders.

Something had to be done, so we started making  
COOPERATIVE HOME LOANS to provide affordable  
financing for manufactured homes in ROCs.

16% 312
21,223

ROCS

HOMES

OUR WORK INSPIRED 
THE CREATION OF  
ROC USA®

Which now 
includes...

With national partners, the Community 
Loan Fund launches ROC USA® to extend 
financing and technical assistance to 
resident-owned communities beyond N.H.

The Community 
Loan Fund 
reaches $100 
million in lending 
to borrowers.

21
STATES

ACROSS

2423



2010S
THE

BONNIE SCADOVA

CFO of the New Hampshire 
Community Loan Fund

The Big Deal 
happened thanks 
to the support of so 
many donors and 
investors that came 
together at a critical 
time and in a big way 
to help the residents 
purchase their parks 
and to keep their lot 
rents affordable.”

RELATIONSHIPS MAKE  
BIG THINGS POSSIBLE

THE BIG DEAL was, as you could 
guess, a very big deal for us.

in investments, grants  
and donations.

874
WE WERE ABLE TO SAVE
3 OF THE 4 PARKS AND... 

HOMES

BETSY MCNAMARA

I joined the New Hampshire Community Loan 
Fund’s Board of Directors because I believed  
in its work. I had seen the savvy and enthusiasm  
of people who gained access to capital thanks  
to the Community Loan Fund. 

Maybe they needed to expand their child care 
center to meet their community’s needs while 
keeping rates affordable. Maybe they had 
previously been turned down for a mortgage, 
and now were treasurer of a multi-million-dollar 
resident-owned community (ROC). Maybe they 
had a successful microbusiness but lacked 
access to the funding from friends and family  
that supports many solo entrepreneurs. 

I’m glad I didn’t know then what I know now:  
that during my tenure on the board and as board 
chair we would experience a global pandemic, 
an economic recession followed by inflation, the 
retirement of our founding and only President, 
and the transition to our current President/CEO. 

This board of directors and the blindingly smart 
and dedicated team at the Community Loan Fund 
managed all that and more. In the nine years 
since I joined the board, the Community Loan 
Fund has gone from 111 to 147 ROCs, supported 
businesses and nonprofits with more than $171 
million in loans and investments, and originated 
989 mortgages totaling nearly $57 million. We did 
this while lowering our cost of funds and keeping 
our loan interest rates steady, even during the 
recent inflationary period. 

Finally, we maintained our excellent rating from 
Aeris (which analyzes the financial and impact 
performance of CDFIs) last year, Steve Saltzman’s 
first full year as President/CEO. This year our 
rating actually improved, putting an exclamation 
point on the fact that the Community Loan 
Fund not only managed its first-ever leadership 
transition, but thrived.

Jamie Richardson, who will take over as board 
chair when my term ends this year, has lent his 
talents to the Community Loan Fund as a board 
member before, and we are very happy he’ll step 
into the role again. Jamie brings vision, financial 
know-how, and commitment to the mission that 
will serve the board–and the Community Loan 
Fund–well, whatever the years ahead may bring.

Betsy McNamara has served on the 
Community Loan Fund’s board since 2015, 
and as chair for three years. Her board term 
ends at the end of 2023.

One of the country’s largest park 
owners wanted to buy 4 N.H. parks, 
putting 1,012 homes at risk.

$56
MILLION

Our LARGEST FUNDRAISING EFFORT 
in history.

OUR RESPONSE?
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Events define organizations.

The Big Deal, in the fall of 2018 and spring of 2019, 
defined the New Hampshire Community Loan Fund 
as dogged, creative, inspirational, and, above all, 
committed to the people it serves.

The day before Thanksgiving 2018, 1,012 
manufactured-home owners in four large  
New Hampshire parks learned the land under  
their homes would be sold to the country’s  
third-largest park owner. 

We’d been watching as corporations and investor 
groups paid premium prices for parks like these, then 
hiked rents, ignored repairs, and closed clubhouses 
and swimming pools—all to maximize their profits on 
the backs of low-income homeowners.

But we hadn’t anticipated anything of this scale.  
Not only was it the largest number of homes that 
have ever simultaneously been put up for sale in 
N.H., the $56 million price tag was nearly six times 
larger than any project we had previously financed.

Many nonprofits would have said, “Can’t do it.” 
Our attitude was, “How can we get this done?”

The only answer was: All hands on deck. 
The ROC-NH team, helped by staff from other 
programs, exhausted themselves going home-to-
home in the four parks, meeting resident groups, 
addressing homeowners’ fears, and answering 
hundreds of questions. They radiated confidence, 
assuring residents that the impossible—they could 
match the price and buy their parks without large lot 
rent increases—could happen.

At one meeting, a woman told her neighbors that 
she’d lost her former home when the park closed so 
a grocery store could be built. 

“I want to be the captain of my own ship!” she said.  
“I want the final say about my home, in my park,  
and the only way that’s going to happen is if we  
own this park.”

In the background, the management and fundraising 
teams were equally adamant as they persuaded 

donors, investors, banks, state agencies, and 
foundations that this was a rare, immediate,  
and life-changing opportunity that required all the  
low-cost or no-cost financing they could provide.

As funders joined or dropped away, then-president 
Julie Eades logged the financial details on a 
chaotic-looking, color-coded dry-erase board in her 
office. Its contents seemed to change hourly.

In July 2019, the Big Deal was a done deal. One 
park purchase fell through with the discovery that 
26 home lots were either in a floodway or flood 
zone. But the residents of the other three parks 
—in Keene, Conway, and Allenstown—preserved 
874 affordable homes.

Key Supporter | Tom Haas

“I’m excited by people trying new things 
and using their tools in different ways,” 
Tom Haas told us in 2015. The Seacoast 
philanthropist was so taken by our history 
of innovation that he became our first 
million-dollar donor. His permanent  
fund will enable us to find creative 
solutions, permanently.

ROC-NH | STATEWIDE
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IMPACT STORY

CLICK HERE
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First year with more 
than 100 investors.

Community Loan Fund 
President Juliana Eades 
honored with the national 
Ned Gramlich Award for 
Responsible Finance. Centennial 

Estates in Derry 
is N.H.’s 100th 
resident-owned 
community.

LOCAL FOOD MEANS LOCAL 
JOBS, LAND PRESERVATION

When it comes to the kind of business our Farm Food 
Initiative was created to support, the Contoocook 
Creamery at Bohanan Farm in Hopkinton checks all 
the boxes.

Local fifth-generation family-owned dairy farm. 
Quality product. Desire to grow. Four hundred acres 
in conservation. Supplier for the NH Food Bank.

Five years ago, our loan enabled the Robertson family 
to build a milk bottling plant. The farm had been 
selling 85% of its milk to a cooperative, dampening 
its potential income and its brand. We also connected 
the family with a business specialist to advise on 
the transition.

Today the plant is fully operational. The creamery’s 
sales have quadrupled. Its milk can be found in 
grocery chains, farm stands, and small local markets, 
as well as popular local restaurants.

The farm has also added beef and eggs to its product 
line, and the couple’s three children are now partners 
in the business. 

“The Community Loan Fund was the missing piece 
of the puzzle that made everything click,” says Jamie 
Robertson. “Working with them has allowed our farm 
business to grow and become profitable enough  
to bring the fifth generation of the family into  
the business.”

CONTOOCOOK CREAMERY | HOPKINTON

Farm Food Initiative launched 
to strengthen local food 
systems with flexible capital.

Business of Child Care brings assessments and 
training to nine child care centers in Coos County.

1,000th 
Welcome Home 
Loan borrower.

New Hampshire 
Women’s Foundation 
honors us with its 
SHE Change award 
for our Business of 
Child Care initiative.

The largest project in our 
history, The Big Deal, converts 
three large manufactured-home 
parks to ROCs, preserving 
nearly 900 homes.

OF FARM FOOD COMPANIES 
WE’VE SERVED ARE MINORITY 
-OWNED OR -OPERATED

Throughout our 40-year 
history we have won

PRESTIGIOUS AWARDS

37

OUR COMMUNITIES DESERVE 
ACCESS TO FRESH, HEALTHY, 
LOCALLY SOURCED FOOD 

Our Farm Food program 
has helped

BY LENDING 
OVER

84
FARM AND FOOD BUSINESSES

DOLLARS

71%

14  
MILLION
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TO WATCH THE  
VIDEO INTERVIEW

CLICK HERE
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2020S
THE

If you line up the  
11,080 housing units  
we have secured  
end-to-end, they would 
span 664,800 feet.

THAT’S OVER 125 MILES!
New Hampshire is 190 miles long.  
Help us span the entire state!

STEVE SALTZMAN

President & CEO of the  
New Hampshire Community 
Loan Fund

OPPORTUNITY FOR ALL  
REMAINS OUR VISION

190 miles

STEVE SALTZMAN / PRESIDENT & CEO

Forty years ago, the New Hampshire Community 
Loan Fund made a loan of $42,000 to a group of 
manufactured-home owners in Meredith to buy 
their park and avoid being displaced. That loan 
not only launched the Community Loan Fund, 
but the national movement in resident-owned 
communities, or ROCs, as we all know them now. 

Our offices at that time were in the basement 
of the New Hampshire Charitable Foundation.  
Today, our team is busting at the seams of 
a three-building campus, and celebrating 
the momentous milestone of connecting the 
people of our state with $1 billion in community 
development financing. 

We’ve grown both in headcount and impact, 
but our mission, values, and faith in the power of 
communities remains strong.  

This faith began in 1983 with the first group of 
residents who decided to come together and 
buy their manufactured-home park. They proved 
they could govern themselves cooperatively and 
democratically and pay back the investors  
who knew they could do it. 

These fledgling impact investors also 
demonstrated the power of community. 
Collectively, they removed barriers to economic 
self-sufficiency by providing access to credit for 
their neighbors with low incomes.

None of the work we do, from lending and 
technical assistance to fundraising and advocacy, 
can be done without our communities.

And we are grateful to you, Our Community, 
for your continued faith in us to:

- Steward your investments and donations 
toward opportunities that will allow more 
people to fully participate in our economy

- Create and preserve more opportunities for 
affordable homeownership in New Hampshire

- Empower more low-income entrepreneurs 
with financing and other resources to grow 
their businesses and create more jobs

Our programs and network of supporters are 
stronger than ever; so is our confidence as we 
embark on a new outcomes-driven strategic 
plan to launch us into the next 40 years. We are 
inspired by how far we have come and galvanized 
by the opportunities that lie ahead. 

The foundation of our 
borrowers’ success 
is our connection 
with one another. 
Neighbors want to 
help neighbors, and 
we are proud to have 
been the trusted 
mechanism to do that 
for the last 40 years.”

If you stacked all of the 
housing units we’ve funded 

since inception, it would equal 

5 x 
the height of  

Mount Everest.

125 miles

H
O

U
SIN

G
 U

N
ITS

11,080

3231



Both as a mental health therapist and an 
entrepreneur, Nicole Sublette is all about connection 
and community.

After a decade in the field, Nicole opened a private 
practice four years ago, and this year expanded it 
into New Hampshire’s first Black psychotherapy 
practice, Therapists of Color New England. She 
wanted to create a haven for people of color, those 
who identify as LGBTQIA+, and women, who 
have experienced discrimination, oppression, and 
marginalization, even from their previous providers.

“I can’t tell you how many times I’ve heard that this is 
the first time that they have felt heard and listened 
to and supported,” she says of the clients in her 
practice. Even though they may not share identical 
experiences, Nicole says she and her therapists 
offer a contextual understanding their clients may  
not get from someone who hasn’t experienced 
racism or discrimination.

That’s a powerful connection, and one Nicole has 
sought within the Black business community in and 
around Manchester.

This spring, Nicole was among the recipients of the 
C-DEE (Community-Driven Economic Empowerment) 
Accelerator, which awarded one-time funding 
and/or connections with business mentors to 26 
entrepreneurs of color. C-DEE is a pilot program of 
the Manchester Chapter of the NAACP and the 
Community Loan Fund.

She used her award to hire a bookkeeper, 
a pressing need as her business has grown from no 
employees to six in just six months. But equally 
valuable, she says, was being connected to the 
Center for Women & Enterprise, one of the 
organizations providing business coaching to 
Accelerator participants. 

When she was launching her company, Nicole  
hired a business manager and a colleague  
with experience in starting a private practice. 
“Funding mentorship is really important to help 
people establish business plans and to lay the 
foundation of a solid business,” she says.

Community building is one of three elements of 
the Manchester-focused C-DEE effort and our 
statewide Minority-Owned Business Lending 
(MOBL) program. The others are access to 
financing that meets the needs of growth-ready 
businesses, and capacity building, including a  
peer-to-peer network, to grow businesses and  
build their resilience.

Nicole is eager to see the program reach and 
connect with more entrepreneurs. “You’re giving 
folks who experience marginalization, oppression, 
and discrimination the ability to flourish,” she 
says. “It’s giving people a chance to get out of the 
(intergenerational poverty) cycle —maybe for the  
first time in their lives.”

Key Supporter | Portsmouth Community

The 15-home Woodbury Cooperative in 
Portsmouth desperately needed help. 
Replacing its abandoned homes and leaky 
water and sewage lines and creating better 
access would cost $1.5 million. While our 
supporters responded with donations and 
grants, city, state, and federal officials also 
delivered crucial funding. In June, co-op 
secretary Kathy Ireland looked at the five 
new homes and the newly paved street. 
“This is unbelievable. It really is,” she said.

COMMUNITY-DRIVEN ECONOMIC  
EMPOWERMENT | MANCHESTER
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Community-Driven Economic Empowerment 
program launched in Manchester to bring 
entrepreneurs of color together as a community 
and create resilient neighborhood businesses.

Founding 
Executive 
Director Juliana 
Eades retires 
after 36 years. 

Steve Saltzman 
named President 
& CEO.

BRINGING CLEAN ENERGY 
TO ROC HOUSEHOLDS
The Community Loan Fund has invested in climate 
solutions on a household level since 2003, when 
we developed a community of Energy Star-rated 
manufactured homes. The work continued as we 
weatherized homes in resident-owned communities 
(ROCs), and designed and placed small energy-
efficient houses for homeless veterans.

We added solar in 2018, using New Hampshire’s 
Renewable Energy Fund to help ROCs in Lebanon 
and Tilton install arrays, and two more projects are 
underway. Working with an in-state solar developer, 
we’ve also provided nearly $4 million to help 20 
nonprofits and schools install arrays.

Climate change is possibly the defining issue of 
our time, disproportnately affecting people and 
communities with low incomes. So we intend 
to lead, with our partners, in creating climate 
solution strategies in N.H. We created the Energy 
Round Table to facilitate partnerships and shared 
communication around renewable energy, energy 
efficiency, and carbon reduction statewide.  
Those conversations are yielding opportunities  
you’ll hear more about in the future.

Allies across N.H. rally and defeat 
bill in state Senate that would 
have decimated ROC-NH’s future.

Community Loan Fund honored for its work 
on justice, equity, diversity, and inclusion with 
a N.H. Businesses for Social Responsibility 
Measure What Matters award.

JOBS
4,011  

498,628

11,080  

HOURS 

OF TECHNICAL  
ASSISTANCE PROVIDED  
SINCE 2005—THAT IS  
EQUIVALENT TO OVER

SAVED OR  
PRESERVED

CREATED OR  
PRESERVED

AFFORDABLE 
HOMES

56  
YEARS
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Our affordable homeownership lending seeks 
to expand the supply of housing for workers, 
seniors, and first-time homebuyers, especially 
those with low and moderate incomes.

AFFORDABLE  
HOMEOWNERSHIP

OUR PROGRAMS
The Community Loan Fund addresses the most-pressing needs 

of New Hampshire’s people and communities by lending and 

bringing training and technical assistance to two broad sectors.

ROC-NH builds security and long-term 
value for homeowners in New Hampshire’s  
manufactured-home parks by helping 
them purchase, manage and improve  
their cooperative communities.

1

Welcome Home Loans are fair, fixed-rate 
mortgage loans for manufactured homes  
in resident-owned communities or on the 
owner’s land.

2 Our business and community finance 
lending helps employers grow their  
companies and provide quality jobs,  
and helps nonprofits buy, renovate,  
or build facilities that support essential 
community services.

BUSINESS AND  
COMMUNITY  
FINANCE

Minority-Owned Business Lending provides 
equitable and inclusive financing and coaching 
to help entrepreneurs of color thrive, and help 
local economies be more resilient.

1

The Farm Food Initiative strengthens  
local food systems by delivering flexible 
financing and customized training.

Business Builder loans and customized  
coaching support the growth and resilience  
of small businesses.

2

6

The Child Care Initiative supports the  
availability, quality, and affordability of  
child care by supplying loans, training,  
and assistance to providers.

3

The Climate Solutions Initiative  
provides loans and assistance  
to support equitable renewable  
energy projects.

4

Community Services loans help nonprofit  
organizations buy, renovate, or build facilities 
that support essential community services.

5

Multi-Family Housing provides loans to  
nonprofit housing developers to acquire  
and manage affordable rental housing.

7
KATIE McQUAID 

VP of External Relations, New Hampshire Community Loan Fund

Our borrowers are unconventional, but overwhelmingly successful. 

It’s thanks to the strength of our programs, designed with respect, 

patience, and flexibility to meet them where they are.”
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HOW YOU CAN HELP
YOU can provide opportunity throughout New 
Hampshire. HERE’S HOW.

DONATE 
There is no minimum donation. We deeply 
appreciate every dollar we receive. They pay for 
the training, education, and technical assistance 
that lead to our borrowers’ success.

INVEST 
The money we lend comes to us through  
investments, which return fixed interest rates.  
Three quarters of our investors are people 
just like you, who invest as little as $1,000. 
Never in 40 years have we failed to repay 
an investor.

PERMANENT FUND GIFTS 
Gifts to our permanent fund become lending 
capital that can be used over and over again. 
They give us flexibility to provide down-payment 
and closing-cost assistance to homebuyers  
with low incomes and provide loans with  
affordable terms.

SPREAD THE WORD 
Please tell your friends and family about 
our work and why you support us. And if you 
hear of a business, nonprofit, or child care center 
that needs financing—or a renter who’d like a 
home of their own—suggest they call us.W
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The New Hampshire Community Loan 
Fund offers donors two choices. 

Support training and technical assistance  
that help our borrowers succeed.

1

2

HOW TO DONATE

HOW TO INVEST

Expand our permanent capital, the dollars loaned for  
affordable housing, child care, and jobs for families  
with low and moderate incomes many times over.

INDIVIDUALS AND FAMILIES

Contact Martha Dickey  
Director of Donor Relations & Impact Investing

Email: mdickey@communityloanfund.org 
Phone: (603) 856-0729

INSTITUTIONS

Contact Katie McQuaid 
Vice President of External Relations

Email: kmcquaid@communityloanfund.org 
Phone: (603) 856-0728

Visit communityloanfund.org/involved/donate/ for more information.

Visit communityloanfund.org/involved/invest/  
for more information.

Opportunity NH Investments in the 
Community Loan Fund create the 
pool of funds from which we lend to 
meet the needs of New Hampshire’s 
people and communities.

Looking to donate or invest?

Investments range from $1,000  
to more than $1 million.

Minimum one-year term.

Investors choose a fixed term and interest rate.

Some investors choose to charge us less than  
our published rate to support our mission.

Investments are neither guaranteed  
nor government-insured.

EVERY GIFT of ANY SIZE 
fuels our borrowers’ success.

Anonymous (36) • Anonymous, in memory of Albert Hess • Christopher Albert • Mical Allopenna • Sandra Almonte • Susan Almy • Arnie 
Alpert • Richard and Heather Ames • Anne Baird • Bronwen Ballou • Tracy Banks • Steven Bardus and Dr. Robyn Parker • Karin Barndollar 
• Scott Bartley • Cecily Bastedo • Patti Baum • Walter and Carolyn Beaulieu • Carolyn Benthien • John and Cathy Bentwood • Edmund and 
Kathy Bergeron • Elliott Berry and Campbell Harvey • Charles Bickford • John and Pamela Blackford • Sheila Blair and Jonathan Bloom • 
William and Jane Boesch • Ted Bolognani • Glenn R. Boston, in memory of Lois Boston • Debbie Bowie • Jane R. Bredeson • Eleanor Briggs 
• Don and Mary Jo Briselden • George Brodeur • Christine H. Brown • David and Jane Brown • Don Brueggemann and Marjorie Waters •  
Bill Buckley and Rebecca Gould • Judith M. Buckley and Mark B. Schiewetz • Anne Burnett • Kraig Burnham and Lisa Schultz  
• Katy and Don Burns • Larry and Suzanne Butcher, in memory of Nancy Brigham • Naomi Butterfield • Mary Lou Caffrey and Ken Stewart 
• Kim Capen • Debbie and Chris Carley • Ann R. Carman • Earl and Patricia Carrel • Carolyn Carter • Nancy and Phil Cayford • Elizabeth 
Cazden • Jay Childs • Julie Chizmas • Joseph and Kelli Cicirelli • Dave and Ann Cioffi • Chris Clamp and Donald Gianniny • Dague B.  
Clark and Jackie Cowell • Martha Fuller Clark • Pat  
and Sukie Clark • Steve and Mary Clark • Chris and Heidi  
Clasby • Jeff and Katy Clough • David and Ellie Cochran 
• Helen S. Cohen and Mark Lipman • Greg and Margo 
Connors • David E. Corbit • Susan Covert and Mitchell  
Simon • Jeanne Cusson • Rob and Juliana Dapice • Robert 
and Mary  Davies • Lindsay Dearborn • Charles DePuy and 
Mary Ann Haagen • Kim and Marc Dery • Richard and Iris 
Devens • Pamela Diamantis and Morey Goodman • Martha 
and Paul Dickey, in memory of Jason Dickey • Jane A.  
Difley • Susan DiLuzio • Julia Distefano • Larry Drake • Betsy 
and Harrison Drinkwater • The Ducharme Family • Dumas 
Family • Andrew Duncan and Laurel Horne • Stephen M. 
Duprey • Suzanne E. Durrell and Ian S. McIsaac • Juliana 
Eades, in memory of Martha Bauman • George J. Economy 
and Linda A. Long • Catherine Edmondbailey • Shalimar 
Encarnacion • Robert and Alfrieda Englund • BJ Entwisle 
• Georgene Fabian • Charlotte Fardelmann • Jef Fellows • Bill 
and JoAnn Fenton • Michael Ferber and Susan Arnold • 
Mark Fickle • Paul Fitzpatrick and Noemi Giszpenc • Florence 
Fogelin • Sue Ford • Barbara and Ivor Freeman • Marcia 
A. French • Bonnie Frisard and Dan Ericson • Cheri and 
Stan Fry • Barbara Gard • John Garvey and Cotton Cleveland 
• Joseph J. Gerakos • Philip Ginsburg • Bill and Hansi 
Glahn • John T. and Catherine E. Goegel • Kenneth Gold • 
Steven and Gail Goldberg • Yvonne Goldsberry and Cherie 
Holmes • Rebecca Gould and Jill Ramsfield • Anthony and Glynn Graham • David Grappone • Linda J. Gray • Ellen Groh • Richard and 
Kathleen Gsottschneider • Susan Gutchess and Helen Ingalls, in honor of Paul Henle • John Hamilton and Krista Helmboldt • Elizabeth and 
Peter Hansel • John and Leslie Haslam • Greg and Ruth Heath • Lisa Henderson • Elizabeth Durfee Hengen • John Hennessey, in memory 
of Jean Hennessey • J. Michael and Marilyn Hickey • Christina Hill • Douglas P. Hill and Alexandra T. Breed • Katherine Hillier • Nancy 
Hirshberg • Marilyn and Alan Hoffman • Bill and Silke Hoffmann • Peter and Phyllis Hofman, in memory of Mary Louise Hancock • Katharyn 
S. Hok • Carol Hollis • Jennifer and Mark Hopkins • Geoff Hubbell and Kathy Smith • Joel and Anne Huberman • Ned Hulbert and Mary Day 
Mordecai • Andre Hurtgen • Leo E. and Marjorie A. Immonen • Peter and Kerry Ingold • Claudia Istel and Grant Taylor • Jeremy and Sarah 
James • Betsy Janeway, in memory of Harold W. Janeway • Dan and Deb Jantzen • Eleanor Jenkins • Robert Jerard • David E. and Jo Lynne 
J. Johnson • Cynthia Jones • Kathleen Jones • Priscilla Jones • William Judd • Carol and Ken Jue • Ann Kaiser • Bob and Hilary Keating • 
Jim and Margie Kerouac • Ben Kershaw • Mary Kerwin and Paul Lepesqueur • James Key-Wallace • Jay Kilbourn, in memory of Dale Mayer 
• Dorean Kimball • Sarah A. Kinter • Lucia Kittredge and Cleve Kapala • Ken and DeDee Kunhardt • Pamela Laflamme • Michael and Mildred 
LaFontaine • Rose Marie and Raymond Lanier • Liz LaRose • Carola Lea • Susan LeDuc • Mike and Betty Lenehan • Woullard Lett • Linda 
Lindgren • Jerry and Heidi Little • Dean Lizotte • Susan and David Lord • Jean and Mel Low • Tricia Lucas • Ken and Diane Lurvey • Sandra 
Lussier • Judy Mack • Ignatius and Eleanor MacLellan • Charlton and Diana MacVeagh • John and Cynthia Madden • William Maddocks • 
Maryann Magoun • Howard Mansfield and Sy Montgomery • Sarah Marchant • Peter Mason and Laurie Harding • Continued next page ...

DONORS: INDIVIDUALS

Bold: Donations to Permanent Capital  |  Bold Italic: Donations to both Permanent Capital and Program Delivery

Both types of gifts 
have IMMEDIATE  
and LASTING value 
and impact. 
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Grace Mattern and David R. Coursin, MD • Linda and Stefan Mattlage • Andrew Mayer and Michele Roberts • Ellen McCahon • Allan and Carol 
McCausland • Beth McGuinn • Jane and Peter McLaughlin • Betsy McNamara and Dan Habib • Katie McQuaid and Trent Spiner • Joe McQuaid 
• Joshua and Leila Meehan, in honor of Laurel Redden • Elizabeth Meller • Debra and Stanley Miller • Marcia and Doug Moran • Sheila Moran • 
Michael and Gloria Morison • Cindall Morrison and Chris Hallowell • Gena Cohen Moses and Bob Moses • Trudy Mott-Smith • Jerry and Sally 
Needell • Richard Nelson • Betsey Neville and Rob Blakeney • Elizabeth S. Niebling • Sherrill S. Nixon • Edith Notman • Dana Nute • Alice Nye 
• David OKeeffe • Joyce Palmer and George DeWolf • John and Alice Pepper • Ruth and Nick Perencevich • Henry and Jean-Marie Peterson 
• John and Pattie Petrou • Fran Philippe • Win Piper • Anita Plourde • Christopher Porter • Steve and Becky Powell • Siddarth Prabhakar • Joan 
C. Pratt • Emily Preston • Janet Prince and Peter Bergh • Bettye and Bruce Pruitt • Vicky Pulos • Alison and Chris Pyott, in honor of Julie Eades 
• Tom Quarles • Heather Ralphs • Beth Raymond • Jim and Jane Raymond • Randall Raymond • Kathleen and Kevin Reardon • Tara Reardon 
and Jim Bouley • Judith Reed • Carolyn Reynolds • Irv and Katie Richardson • Jamie and Ally Richardson • Deborah Rider • Bonnie Rill • 
Sara Varela and Carlos Rincon • Martha and Dana Robes • Rick and Linda Roesch • John P. Rogers • Paula Rogers • Randolph and Deborah 
Roody • Elizabeth Rotch • Emma and Walter Rous • Jack Ruderman • Steve Saltzman • Donna M. San Antonio • Elizabeth Sanders • Mary Lee 
Sargent • Jeff and Jill Savage • Alex Savard, in memory of Mary Louise Hancock • Bonnie Scadova • Susan Scannell and Kevin Fleming 
• Molly P. Scheu • Mark and Jennifer Schiffman • Anne Schwartzman • Elizabeth and Robert Segal • Ali Sekou • Peggy Senter • Bill Shanahan, 
in honor of Elliott Berry • Neal Shartar and Sheryl Anderson • Al Shehadi • Melanie Shields and Peter Waltz • Dr. and Mrs. James L. Shiovitz, 
in honor of Elliott Berry • David and Rebecca Sinkler • Deborah S. and Joel B. Slocum • Gary and Carol Sobelson • The Solso Family • 
Jane and David Stabler • Nan and William Stone, in memory of John Dow • Lee and Byron Stookey • Frances Strayer and Richard Benton  
• Ruth Stuart • Michael Swack and Jayne Adelman • James and Michele Swisher • Roman and Stephanie Sywenkyj • Michele Talwani • 
Bethany Tarbell • Ashley D. Taylor, Esq. • Cameron Tease • Kimball and Maria Temple • Jane Theuner • Will Thomas • Greg Thompson • Ron 
Thompson • Sarah Thorne • Will Tickle and Amber Lessard • Ed Tomey and Maich Gardner • Patricia Townsend • Lacey and Ryan Tufts • Yusi 
and David Turell, in memory of Carley Farley Meade • Judith Ullman • James Van Bokkelen • James C. Van Dongen • Bill Vanca • Peter and 
Lee Vandermark • Steven Varnum • Margaret Norman Venator • David and Susan Wakefield • Ann and Jerry Walls • Margaret B. Watkins 
• Senator David Watters • Anne and Cassius Webb • John and Dina Weber • Doug and Tara Weckstein • Daniel Weeks and Dr. Sindiso Mnisi 
Weeks, in honor of Juliane Weeks • Jack and Pat Weeks • Robert and Binney Wells • Tom and Beverly Westheimer • Lorelee Wetherbee • 
Fleur Weymouth, in memory of Pat Soucy • Steve White • Lindsey Williams • Roy C. Willits • Mitchell Wolper • Iris J. Woods • Robert and Mary 
Woodward • Nancy Wyatt • Stephanie Yang • Lester Zaiontz and Tony Santana • Mark and Susan Zankel • Barbara Zeckhausen

Anonymous (4) • Abrams Family Fund • Amazon Smiles Foundation • Bank of America • Bank of New Hampshire • Bay Colony  
Development Corp. • Bee Content Design • Bernadette Cronin-Geller and Lawrence H. Geller Social Justice Fund • Blair Fund • Church 
of Our Saviour, Milford • CMA Engineers, Inc. • Cooperative Development Institute • Endowment for Health • Evergreen Management • 
Foxfire Property Management, Inc. • Freedom Accounting, LLC • High Mowing School • Hodges Companies • Hoefle, Phoenix, Gormley 
& Roberts PA • Horizons Engineering, Inc. • Housing Action NH, in honor of Elliott Berry • Immanuel Insurance Agency • Kates 
Foundation, Inc. • KGA Inc. • Ledyard National Bank - Hanover • Mascoma Bank • Merrimack County Savings Bank • New Hampshire 
Charitable Foundation [ Anita Fund • Associated Grocers of New England, Inc. • Burger Family Fund • Dragonfly Fund • Thomas W. Haas 
Fund • Judy Popkin Memorial Fund • Neil and Louise Tillotson Fund • Pumpkin Hill Fund • Rutman Family Fund • The Ash Tree Fund •  
The Enable Fund • Wyman Family Fund “You Have Our Trust” Fund ] • New Hampshire Children’s Trust, Inc. • New Hampshire Community 
 Development Finance Authority • New Hampshire Housing Finance Authority • NH Center for Nonprofits • Northeast Delta Dental –  
Concord • Norwin S. and Elizabeth N. Bean Foundation • Opportunity Finance Network • PayPal Giving Fund • Profile Bank –  
Rochester • R.C. Brayshaw & Company, Inc. • RASN • Rath, Young and Pignatelli, PC • ROC USA, LLC • Santander Bank • Sisters of Holy 
Cross • Smith-Weiss, Shepard, Kanakis & Spony, P.C. • Speedy Printing • St. Christopher’s Episcopal Church, Hampstead • State of New  
Hampshire • Stewart Property Management • TD Bank Charitable Foundation • The Bagan Foundation • The Elizabeth Parkhill Charitable Trust •  
The Griffiths-Wennrich Family Fund • The Provident Community Charitable Organization, Inc. • Undapassawona Fund • US Department  
of Agriculture, Rural Development • US Department of Treasury, CDFI Fund • Wilcox & Barton Inc. • Woodsville Guaranty Savings Bank

DONORS: BUSINESSES, FOUNDATIONS, GOVERNMENTAL,  
NONPROFIT, AND RELIGIOUS ORGANIZATIONS

Thomas P. Almy Fund, established by Katharine Almy • Elliott Berry Fund, established by family and friends • John and Pamela 
Blackford Fund • Alan Cantor Fund, established by family and friends • William and Ruth Dunfey Fund • Juliana Eades Fund, 
established by family and friends • Ferlins Foundation Fund • Great Beginnings Fund • Thomas W. Haas Fund • Mary Louise 
Hancock Fund, established by family and friends • Jean and John Hennessey Fund • Hirshberg Family Fund • Innovation Fund, 
established by the Sandy River Charitable Foundation • Harold and Betsy Janeway Fund • The Mascoma Bank and Mascoma 
Bank Foundation Fund • Chuck Matthei Fund, established in memoriam • Robert and Joyce McCray Fund • Merrimack County  
Savings Bank and Meredith Village Savings Bank Fund for Affordable Housing • Penny Pitou and Milo Pike Fund • Prince/
Bergh Family Fund • Martha and Dana Robes Fund • Ken and Ilene Stern Family Fund • Michael Swack Fund, established by 
family and friends • Ed Tomey Fund, established by family and friends • Rawson Wood Fund

DONORS: PERMANENT CAPITAL NAMED FUNDS

CUSTOMIZED LOANS:
Zero-percent loans that cover down-payment and closing 
costs for people who can afford a home but can’t manage 
the up-front costs.

Lower-interest loans that enable residents purchasing their 
manufactured-home parks to succeed against buyers 
willing to pay above-market prices.

Loans with flexible terms so seasonal businesses can 
repay when their sales are the strongest.

Interested in creating a fund?  
Contact Director of Donor Relations and Impact Investing Martha Dickey at mdickey@communityloanfund.org or (603) 856-0729.

PERMANENT CAPITAL 
GIFTS ARE POWERFUL

1

3

1

Your gift is loaned into New Hampshire  
communities again and again.

Your gift attracts Opportunity NH  
Investments, multiplying your impact.

Your gift allows us to customize loans  
to fit borrowers’ specific needs. 

1

2

EVERY DOLLAR WE  
LEND GENERATES

IN ECONOMIC IMPACT
$2.19
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Anonymous (7) • Bill Bardsley • Becky and Bruce Berk • D. G. Bonell • Don James and Mary Jo Briselden • Judith Brophy • Susi and Dennis 
Burke • Page Cannon • John E. and Diana C. Carroll • Elizabeth Cazden • Heidi Chase • Victoria P. Chase • Hilary P. Clark • Margo and Greg 
Connors • Jordy Cornog • Catherine F. Creed • Greg Doane • Harrison and Betsy Drinkwater • Andrew Duncan • Juliana Eades • Robert and 
Alfrieda Englund • BJ Entwisle • John Garvey and Cotton Cleveland • Bindy Glennie • John Hamilton and Krista Helmboldt • Katharyn S. Hok 
• Jen and Mark Hopkins • Laurel Horne • Martha A. Hunt and Robert Moser • Dick Jones and Viki Bok • Richard L. and Jane M. Kaufmann • 
Sabrina Kirwan • Steve and Daphne Klein • Anne and Ted Krantz • Ken and DeDee Kunhardt • Douglas E. Mayer • Sherrill S. Nixon • Amelia 
L. A. Parrish • John and Alice Pepper • Dr. Benjamin Platt • David and Linda Platt • Michael Platt • Joan C. Pratt • Beth Raymond • Rebecca 
Reno • Randolph and Deborah Roody • Donna San Antonio • Jill and John Schiffman • Mike and Jean Smith • Marcy Stanton • Ruth Stuart • 
Kathy Traynor • Norm and Pat Turcotte • Nancy Wight • Robert O. Wilson

INDIVIDUALS

These individuals and institutions have chosen a 0%-interest option 
on their Opportunity NH Investments. This means 100% of the interest 
they would have earned offers extra assistance to borrowers who need 
it and makes loans even more affordable.

If you would like to make a 0% investment with us, please contact  
Contact Director of Donor Relations & Impact Investing Martha Dickey at 
mdickey@communityloanfund.org or (603) 856-0729. 

On behalf of the 
many people you’re 
helping, thank you, 
100-percenters!

Anonymous (2) • BankProv • Holy Trinity Lutheran Church, Newington • New Hampshire Charitable Foundation • St. James Episcopal 
Church, Keene • TD Bank

INSTITUTIONS

INVESTING:
100% OPPORTUNITY CLUB

84.5% INDIVIDUAL INVESTOR RETENTION 
OVER THE LAST 12 MONTHS

THANKYOU!

Anonymous (155) • Alexandra Agrafiotis and Carl Pehrsson • Elizabeth Ahl • Ursula and John Allen • Joseph Alosky • Arnie Alpert and Judith 
Elliott • Barry and Sarita Ashar • Bill Bardsley • Karin S. Barndollar • Wayne Barstad and Anne Kapuscinski • Lou-Anne Beauregard •  
Emily Beinecke • Jessica Bendit and Dickran Jebejian • Carolyn Benthien • Becky and Bruce Berk • Jake and Anna Berry • Betsy Biemann 
• Jeannette Bilodeau • Cynthia D. Bittinger • Milton and Sandra Blackington • David Blair • Sheila S. Blair and Jonathan M. Bloom •  
Stuart Blood and Li Shen • Jenny Boesch • D. G. Bonell • David and Nancy Borden • Steven Botkin • Paul and Martha Bradley • Donna 
Brallier-Lincoln • Nancy Braus • Howard Brodsky • Judith Brophy • Christian and Karen Brouillard • Ian Brownell • Nancy Buell • Susi and 
Dennis Burke • Anne Burnett • Kraig Burnham and Lisa Schultz • Suzanne and Larry Butcher • Mary Ann and Len Cadwallader • Matt  
Cahillane • Malcolm and Bernadette Cameron • Page Cannon • Lawrence P. and Sandra L. Carr • John E. and Diana C. Carroll • Elizabeth 
Cazden • Jonathan and Kathryn Chaffee • Patience and Thomas Chamberlin • Heidi Chase • Victoria P. Chase • Michelle M Cinquemani • 
Hilary P. Clark • Clients of the Sustainability Group • Lynn L. Clowes • David and Ellie Cochran • Eric Coffin-Gould • Burton J. Cohen •  
Cora M. Collins-Kangas • Joan Connacher • Margo and Greg 
Connors • Heidi Copeland • Martha Copithorne • Elizabeth 
Corell and Roger Hawk • Peter and Margaret Corey • Jordy 
Cornog • Fred W. Courser Family Trust • Joyce M. Crane 
• Catherine F. Creed • Jeanne E. Cusson • Jonathan and Nicole 
Davis • Steven and Margaret Dawson • John DeCaprio • 
Sarah and James DeLuca  •  Hannah Dennison • Charles 
DePuy • Kim Dery • Jean Deupree • Julie Dewdney • 
Jerry Dionne and Ramona Dow • Kimberly Dorn and Donat  
Bay • Brian and Darcy Drayton • Harrison and Betsy Drinkwater 
• Kylee Drugan-Eppich • Diana Duffy • Dumas Family • Andrew 
Duncan • Julia and Chris Dundorf • Juliana Eades • Rachel Eades 
• Abby Easterly and Scott Silberfeld • Anne Emerson • 
David C. Emerson • Robert and Alfrieda Englund • BJ Entwisle 
• Charlotte Fardelmann • Judy and Gail Fayre • Suzanne S. 
Federer • Lewis Feldstein • Joseph Fellows • Michael 
Ferber and Susan Arnold • Lesley Finlayson • Dr. and Mrs. 
William J. Finlayson • Dorothy M. Fitch and John H. Munier, Jr. 
• Gray and Helen Fitzgerald • William Flannery • Sally W. 
Fleming • Harriet Forkey • Ezra Fradkin • Nancy Frankel • Heidi 
Frantz-Dale and Duane Dale • Josee Frenette • Lenore 
Friedlander • Karen Friedman • Susan Fuller • Gadfly Trust • 
Amy Galblum • Paul Galla • Jill A. Gallant • John Garvey and 
Cotton Cleveland • Sky Gavis-Hughson • Bindy Glennie • Mark and Cookie Godfrey • John and Kate Goegel • Kenneth Gold • Jesse Gottlieb 
and Sarah Plotkin • Rebecca Gould and William Buckley • Anthony and Glynn Graham • Linda J. Gray • Kimberly Greene • Alice Bennett 
Groh • Theo and Holly Groh • Jane and Chris Haigh • Mary Hamblett • John Hamilton and Krista Helmboldt • Mark and Doris Hampton • 
Elizabeth and Peter Hansel • Marcus and Michele Hansen • Joe and Adrianne Harrison • Linda Harvey • James Hassinger • Sally Stouten 
Hatch • Philip Hatcher and Peggy Kieschnick • Charles and Jeanne Hawthorne • Greg and Ruth Heath • Elizabeth Durfee Hengen • Marcia 
Herlihy • John H. Herrington • Carol Hess • Douglas Hill and Alexandra Breed • Ramsay T. Hill Trust • Katherine Hillier • Jay and Marjorie 
Hodes • John and Jean Hoffman • Dr. Jeremy Hogan and Mrs. Nicole Hogan • Katharyn S. Hok • Carol Hollis • Jacob Holubeck • Jen and 
Mark Hopkins • Jay C. and LuAnne Hormel • Laurel Horne • Joel Horwich • Ann and Chuck Hotchkiss • Geoff Hubbell and Kathy Smith • 
Joel and Anne Huberman • Sara Hubner • Peg Hume • William Humm and Barbara Wauchope • Martha A. Hunt and Robert Moser • Leo E. 
and Marjorie A. Immonen • Peter and Deborah Imse • Don James and Mary Jo Briselden • William Jarcho and Susan Traff • Robert Johnston 
• Dick Jones and Viki Bok • Kathleen Jones • Terri Jones • Lucia M. Kahn • Ann Kaiser • Sheryl Kamman • Eli Kaplan and Jamie Albrecht • 
Barbara Kassler • Richard L. and Jane M. Kaufmann • Bob and Hilary Keating • Vanessa Keith • Elizabeth Kelly • Marjorie Kelly and Shelley 
Alpern • Wendy Kessler and Will Bland • Kenneth and Sarah Kimball • Sabrina Kirwan • Ilene Klein • Steve and Daphne Klein • Anne and 
Ted Krantz • Kriebel Family • Ken and DeDee Kunhardt • Susan Labandibar • Michael and Mildred LaFontaine • Shawn V. LaFrance and 
Rebecca Farver • Helen Lamb • Rose Marie Lanier Revocable Trust • Rev. Ellen W. Lankhorst • Susan Lantz • Frances Moore Lappe • Senator 
Sylvia and Robert M. Larsen • Carola B. Lea • Paul J. LeVie • Dani Ligett and Mike Morton • Thomas W. Lincoln • Eva C. Lindpainter • Jason 
and Pamela Little Family Trust • Dean Lizotte • Erin Longan • Benjamin Lord • Rebecca Lovejoy • Reed Loy • Nancy Lukens • Judy Mack • 
William O. Maddocks • Elizabeth Rakowsky Marshall • Thomas N. Masland and Sylvia K. Bates • Grace Mattern • Douglas E. Mayer  

INVESTORS: INDIVIDUALS
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• Ellen R. Mayer and Malcolm Pittman • Beth McGuinn • Peri and Tim McKenna • Jane and Peter 
McLaughlin • Andy McMillan • Abriete and Yadim Medore • Sarah and Michael Melasecca • Donna 
Melillo • Elizabeth Meller • Paul Merrill and Gail Carroll • David and Doreece Miller • Debra and 
Stanley Miller • Suzanne S. Miller • Richard and Susanna Minard • Bruce Morgan • Elizabeth 
Moulton • Gayle and Robert Murphy • Brigid Murray and Michael Coty • Roger and Linda Murray 
• Andrea Nash • Sherrill S. Nixon • Martin Novom • Patrick and Kendra O’Donnell • Betty Olivolo 
• Rena Oppenheimer • Karen E. Orso • Amanda Osmer • Amelia L. A. Parrish • Merritt and Adam 
Patridge • Richard Pendleton and Sage Wheeler • John and Alice Pepper • Aaron Peschel • Linda 
Peters • Erica and Albert Pfister • Francine C. Philippe • Robin Picard • Dennis and Patricia Pinski 
• James A. Pittman, Jr. • Nicholas Mayer Pittman • Juan Altmayer Pizzorno • Dr. Benjamin Platt • 
David and Linda Platt • Michael Platt • Anita Plourde • Madeleine Pluhar • Frances D. Potter • 
Laurel M. Powell • Stephen and Rebecca Powell • Joan C. Pratt • Philip Preston • Randall E. 
Preston, II • Janet Prince and Peter Bergh • Victoria Pulos • Chris and Alison Pyott • Katherine M. 
Raisz • Connie L. Rakowsky • Tod Ramseyer and Beth Salerno • Beth Raymond • Robin Read • 
Judith Reed • Rebecca Reno • Laura and Gilbert Richardson • Bonnie Rill • Adam Roberts • Martha 
and Dana Robes • Dale and Christine Rockefeller • John P. Rogers • Paula Rogers • Randolph 
and Deborah Roody • Kristin Rookey • Marc J. Rosenbaum • Jack Ruderman and Amy Messer • 
Bonnie B. Rukin • Gordon and Barbara Russell • Hassan W. Salley and Nadine A. Salley • Annie 
and Dick Samuels • Donna San Antonio • Cornelia Sargent and Scott Nielsen • Eric T. Sargent • 
Jeff and Jill Savage • Bonnie Scadova • Jan Schaffer • David and Monique Scharlotte • John D. 
Schenk • Molly Potter Scheu, in honor of Joey Potter • Jill and John Schiffman • Christopher and 
Lael Schwabe • Anne Schwartzman • Laura Scott • Lois R. Scribner • Nat and Angela Shambaugh 
• Gary and Jane Shapiro • Al Shehadi • Herbert Shuer • Julia Shumlin • Gregory Sieczkiewicz • 
Gary Siegel • Richard B. Siek • Dick and Sheila Siener • Mike and Jean Smith • Jon and Robin 
Soller • The Solso Family • Anitra Sorensen • Robert Souza and Helena Koay • Marcy Stanton • 
John Stix • Marta Stockwell • Lee and Byron Stookey • Frances Strayer and Richard Benton, in 
memory of Dale Mayer • Ruth Stuart • John and Nadine Suhrbier • Ron and Martha Taylor • Marnie 
Thompson and Stephen Johnson • Mary Lomont Till • Edward J. Tomey and Maich Gardner • 
Patricia Townsend • Kathy Traynor • Marie Trigg • Norm and Pat Turcotte • Yusi and David Turell • 
Judith Ullman • Ed and Dale Valena • John Valpey • Sandi Van Scoyoc • Peter and Lee Vandermark 
• Sara Varela and Carlos Rincon • Anna Von Mertens and Chris Anderson • Robin and Mark Walkup 
• Rick and Karene Wallis • Dianne Walsh-Green • Senator David H. Watters • Daniel Weeks and 
Sindiso Mnisi Weeks • Juliane and Daniel Weeks • Bethann Weick and Ryan Harvey • Craig Welch 
and Stefany Shaheen • Skyler J. Wharton • Nancy Wight • Patricia Wilczynski • Anne Williams • 
Christopher P. Williams • Linda and Bob Williams • Lindsey Williams • Sara J. Willoughby • Robert 
O. Wilson • Harry and Stephanie Woodley • Walter Pierce Woodward • Jennifer Wright and Stan 
McCumber • Lucy K. Wyman • Lorey Zahn • Mark and Susan Zankel • Barbara Zeckhausen

Bangor Savings Bank • Bank of America • Bank of New England • Bank of New Hampshire • BankProv 
• Bar Harbor Bank & Trust • Cambridge Trust Company • Citizens Bank • Eastern Bank • Enterprise 
Bank • Federal Savings Bank • Franklin Savings Bank • Kennebunk Savings Bank • Ledyard National 
Bank • M&T Bank • Mascoma Bank • Meredith Village Savings Bank • Merrimack County Savings Bank 
• NBT Bank • Northway Bank • Parnassus Equity Income Fund • Pentucket Bank • Piscataqua Savings 
Bank • Profile Bank • Santander Bank • Savings Bank of Walpole • St. Mary’s Bank • TD Bank • Wells 
Fargo • Woodsville Guaranty Savings Bank

INVESTORS: FINANCIAL INSTITUTIONS
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Anonymous (10) • Ceniarth, LLC • Clients of The Sustainability Group • Endowment for Health • Lantos Foundation • Lydia B. Stokes Foundation • 
New Hampshire Charitable Foundation • New Hampshire Children’s Health Foundation • Norwin S. and Elizabeth N. Bean Foundation • Olamina Fund 
LLC • Open Society Foundation • Putnam Foundation • Solso Family Foundation • The Page Hill Foundation • The River Foundation • The Shocken 
Foundation • The Sustainability Group • Threshold Foundation • Twin Pines Cooperative Foundation • Woodcock Foundation

INVESTORS: FOUNDATIONS

Anonymous (8) • 491 East Industrial Park Drive Condo Owners Association • Amoskeag Industries, Inc. • Better Business Bureau of New 
Hampshire • Capital for Change • Common Good Finance • Community Action Partnership of Strafford County • Concord Chorale, Inc. 
• Concord Hospital, Inc. • Dartmouth-Hitchcock Health • Friends of Wapack • Greater Concord Chamber of Commerce • Hearthstone  
Community Association • Henniker Historical Society • High Mowing School • ICARUS Social Capital, LLC • Leadership New Hampshire • 
Medvil Cooperative • Monadnock Community Land Trust • Monadnock Folklore Society • Naropa University • Nashua Soup Kitchen & Shelter, 
Inc. • New Castle Historical Society • New Hampshire Association of Realtors • New Hampshire Children’s Trust, Inc. • New Hampshire Peace 
Action:  Palestine Education Network • New Hampshire SPCA Trust • NH Housing Finance Authority Investments • Opportunity Finance 
Network • Peterborough Human Services Fund • Plowshare Farm, Inc. • Quaker City Land Trust • RiverMead • RiverWoods Exeter • St. Joseph 
Community Services, Inc. • Sunapee Region Board of Realtors • The Elizabeth Parkhill Charitable Trust • The Mayhew Program • The Music 
Hall • The Upper Room, a Family Resource Center • University of New Hampshire Foundation, Inc. • Vermont Solidarity Investing Club • Vital 
Communities • War Resisters League, Inc. • Windy Acres Cooperative • Womankind Counseling Center • YWCA NH

INVESTORS: NONPROFIT, BUSINESSES, AND OTHER

All Saints’ Episcopal Church, Littleton • All Saints’ Episcopal Church, Wolfeboro • Brookside Congregational Church, Manchester • Church  
of Our Saviour, Milford • Church of the Transfiguration, Derry • Concord Quaker Meeting • Dover Friends Meeting • Dublin Community Church 
• Durham UU Fellowship • Episcopal Church of the Messiah, North Woodstock • Episcopal Church Women • Episcopal Church, USA –  
Economic Justice Loans • Episcopal Diocese of Iowa • Episcopal Diocese of New Hampshire • First Church Congregational, United Church 
of Christ, Rochester • First Church of Christ Scientist, Concord • Gilford Community Church • Got Lunch! Laconia • Grace Episcopal Church, 
Manchester • Grey Nuns of the Sacred Heart • Hanover Friends Meeting of the Religious Society of Friends • Holy Trinity Lutheran Church, 
Newington • Mercy Investment Services • New England Yearly Meeting of Friends • Religious Communities Impact Fund, Inc. • Sisters of  
Charity of Nazareth • Sisters of Charity of St. Elizabeth • Sisters of Holy Cross • Society of the Holy Child Jesus - American Province •  
St. Andrew’s By-the-Sea, Rye Beach • St. Christopher’s Episcopal Church, Hampstead • St. James Episcopal Church, Keene • St. John’s 
Episcopal Church, Portsmouth • St. Paul’s Episcopal Church, Concord • Starr King Unitarian Universalist Fellowship • The Congregational 
Church of Laconia • The New England Annual Conference of the United Methodist Church • The Sisters of St. Francis of Philadelphia • Trinity 
Episcopal Church, Meredith • Unitarian Universalist Church of Concord • Unitarian Universalist Church of Manchester • Unitarian Universalist 
Church of Milford • Unitarian Universalist Church of Nashua • Unitarian Universalist Common Endowment Fund, LLC • Unitarian Universalist 
Fellowship of the Eastern Slopes • Unitarian Universalist Society of Laconia

A number of clients of these firms invest in the N.H. Community Loan Fund.

Balanced Rock Investment Advisors • Ballentine Partners LLC - MA • Bangor Wealth Management of NH • Bank of America • Bar Harbor 
Wealth Management • Clean Yield Asset Management • Davis Wealth Advisors • Ledyard Financial Advisors • Loring Wolcott & Coolidge 
• Lowell, Blake and Associates • Natural Investments • NorthStar Asset Management, Inc. • Prime Buchholz & Associates, Inc. • Reynders, 
McVeigh Capital Management • Saltbox Financial • Stakeholders Capital • The deBurlo Group, Inc. • The Sustainability Group • Trillium Asset 
Management • Veris Wealth Partners 

INVESTORS: RELIGIOUS ORGANIZATIONS

INVESTORS: INVESTMENT ADVISORS AND CONSULTANTS
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MEET  
OUR TEAM

Lori Albert • Charlene Andersen • Michelle Audet • Tim Beaudoin • 
Kyle Belouin • Alan Blake • Kaleigh Bullock • Karley Chipman • Hannah 
Chisholm • Julie Chizmas • Kelli Cicirelli • Mary Clark • Chris Clasby 
• Jeremy Corwin • Kim Dery • Aron DiBacco • Martha Dickey • Susan  
DiLuzio • Laurie Dockham • Danielle Hanson • Leo’el Jackson 
• Luke Knowles • Pam Leask • Sandra Lussier • Sarah Marchant • 
Elise McManus • Katie McQuaid • Amanda Mischke • Jeannie Oliver 
• Kathi Paradis • Dawn Pater • Donna Pickering • Heather Ralphs • 
Carlos Rincon • Steve Saltzman • Bonnie Scadova • Betsy Segal  
• Michelle Supry • Lamine Tabet • Bethany Tarbell • Ron Thompson • 
Steve Varnum • Latonya Wallace • Doug Warrender • Richard Weisberg 
• Tammy Wells • Nick Zotto

STAFF

It’s a privilege to be 
part of this incredibly 
hard-working team. 
They value, respect, 
and support each 
other to push through 
challenges and seek 
innovative solutions to 
ensure our borrowers 
know they matter.”

Photography: Raya Al-Hashmi, rayaonassignment.com  
• Mike Lianza, www.seaworthyphoto.com • Some Fuzzy,  
somefuzzy.com • Archival 
Video: Some Fuzzy, somefuzzy.com 
Design: Fabrika Studio, fabrikastudio.com 
Printing: RAM Printing, Inc., ramprinting.com   
This booklet was printed using vegetable-based inks. 

CREDITS

Audit Committee: Joseph Gerakos • Jim Kerouac 
• Deb Rider • Paula Rogers

Finance Committee: Don Brueggemann • Kim Capen 
• Siddharth Prabhakar • Kathleen Reardon • Steve Saltzman

Information Technology Committee: Tom Bunnell  
• Allison Grappone • Pam Laflamme • Jamie Richardson 
• Steve Saltzman 

Philanthropy Committee: Mark Fickle • Allison Grappone  
• Pam Laflamme • Liz LaRose • Betsy McNamara

COMMITTEES/GROUPS

Don Brueggemann, Treasurer • Kim Capen, Vice Treasurer • Mark 
Fickle • Joseph Gerakos • Allison Grappone • Jim Kerouac • Pam 
Laflamme • Liz LaRose • Betsy McNamara, Chair • Sid Prabhaka 
• Kathleen Reardon, Vice Chair • Paula Rogers, Secretary • Steve 
Saltzman, President & CEO • Ali Sekou • Michael Swack

BOARD OF DIRECTORS

SARAH MARCHANT

Chief of Staff & VP of  
ROC-NH at New Hampshire 
Community Loan Fund
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FINANCIAL RESULTS FY2023

Assets 

Cash and Equivalents $14,123,354
Marketable Securities  $2,589,240
Loans, Net of Reserves  $162,978,600
Equity and Development Investments  $3,824,334
Property and Equipment  $3,656,870
Other Assets  $2,009,995

Total Assets  $189,182,393

Revenue 

Grants and Contributions  $3,518,824
Interest Income  $10,674,782
Loan Fees and Other Income  $466,425
Provision for Loan Loss  $174,685
Non-Operating Gains  $27,651

Total Revenue  $14,512,997

Expenses 

Interest Expense  $3,809,429
Personnel Costs $5,387,653
Professional Services  $622,002
Depreciation  $266,741
Other Operating Expenses  $2,020,826

Total Expenses  $12,106,651

Liabilities 

Investments Payable  $133,010,912
Subordinated Debt  $12,100,000
Other Liabilities $3,122,777

Total Liabilities  $148,233,689

Net Income 

Net Income - Financing Activities  $1,437,348
Net Income  - Program Activities  $968,998

Total Net Income  $2,406,346

OPERATING BUDGET 

Program Services  $6,396,373
Administration  $898,592
Fundraising  $449,134

Total  $7,744,099

Net Assets 

Financing Activities  $36,111,753
Program Activities  $4,836,951

Total Net Assets  $40,948,704

Total Liabilities and Net Assets  $189,182,393

STATEMENT OF FINANCIAL POSITION STATEMENT OF ACTIVITIES

95%

95% OF OUR INVESTOR 
CAPITAL IS DEPLOYED 
IN THE COMMUNITY

77% OF OUR INVESTORS 
ARE INDIVIDUALS

That means we put your 
money to work. Right away.

We aren’t government funded. 
We’re funded by you.

INDIVIDUALS

OTHER

We are grateful  
to all the investors 
who continue to 
accept a lower rate 
of return than might 
be available in other 
products because 
of the potential for 
meaningful impact  
in the communities 
we serve.  
 
The low- and no-cost 
investments help to 
keep our borrowers’ 
loan payments 
manageable.”
BONNIE SCADOVA 

CFO of New Hampshire 
Community Loan FundTO VIEW OUR FULL 

FINANCIAL STATEMENTS

CLICK HERE

Full, audited, financial statements for this and previous years are available at communityloanfund.org/financials/
5251

https://communityloanfund.org/about/financial/


New Hampshire Community Loan Fund
7 Wall Street, Concord, NH 03301

What I hope and believe is that  
the loan fund will continue to really 
hang on to their original vision, 
which is THE PROVISION OF 
SCARCE VALUABLE RESOURCES 
TO INDIVIDUALS WHO USUALLY 
DON’T HAVE ACCESS TO THEM 
so that they can have a better and 
more-secure lives.”

“  

ELLIOTT BERRY 
Former managing attorney and director of N.H. Legal Assistance’s Housing Justice 
Project and one of the founding directors of the N.H. Community Loan Fund
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