Compassion & Compliance

A Board’s Guide to Navigating the
Passing of a Homeowner.

DON'T

e Express condolences
e Just assume someone

« Identify the appropriate is the legal owner
family/estate contact
e Accept: “Mom told me

* Make sure your PM I’'m in charge” as proof
communicates re: rent of ownership

« Document the e Give legal advice

communication
« Follow your ROC’s policies * Allow someone to sell
and procedures or transfer the deed
without proper
e Consult your attorney documentation

when necessary

e Ignore unpaid site rent
while waiting for the
estate to be resolved

e Communicate
appropriately with the
mortgage lender

e Maintain accurate contact
information about
homeowners and their
next of kin

Disclaimer: This presentation is provided for informational and educational purposes only and should not be relied upon as legal advice.
The presenters and sponsoring organization are not attorneys and do not provide legal services. While certain portions of this
presentation may include information, commentary, or analysis provided by a licensed attorney, such content is presented for general
educational purposes and is not intended to create an attorney-client relationship or constitute legal advice for any specific individual,
institution, transaction, or circumstance.

Laws, regulations, and regulatory interpretations may vary by jurisdiction and are subject to change. Participants should consult qualified
legal counsel regarding any specific legal, compliance, regulatory, or business matter before taking action based on the information
presented. Any reliance on the information contained in this presentation is solely at the user's own risk. The presenters and sponsoring
organization disclaim any liability for actions taken or decisions made based on the content of this presentation.





